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Honorable Mayor and members of Yakima City Council,
As staff members of the Yakima Fire Department (YFD) set about compiling information for the 2016 Annual
Report, each of us expressed astonishment at just how quickly the year had come and gone. Not unlike
each of the City’s departments and divisions that work collaboratively to meet the needs of the residents of
Yakima, YFD has been a veritable whirlwind of non-stop activity. In the midst of all this activity, it is my
pleasure to reflect upon 2016, and to provide you with some interesting and easy-to-digest examples of the
many things that have been taking place in your fire department.
Because YFD is about people working together to accomplish a common mission, in addition to the
traditional statistics you will find in this report I offer to you these personnel-related items of significance:
2016 involved the continuation of a fairly extensive personnel attrition cycle within our suppression
division. The attrition cycle resulted in a domino effect, because at the same time we were saying
farewell to several longtime members, we were busy recruiting, hiring, and training entry-level
firefighters to fill those voids. Another consequence of the attrition cycle was the need to conduct
assessments/promotion processes to fill the vacancies in our mid-level supervisory positions.
Admittedly hectic at times, this personnel movement formed a stronger YFD through engagement of
virtually the entire workforce in learning, teaching, mentoring, and most importantly serving.
In a time when communication from the public clearly demonstrates their uneasiness, I am
especially proud of the consistent, positive feedback that is received by YFD. Frequent
correspondence received from members of the community cite positive customer service
experiences as a result of emergency responses, public education activities and service calls where
firefighters have helped to solve a problem when residents didn’t know who else to call. Such
positive feedback is no accident, but instead the product of an unmatched passion and capability of
your fire department.
Lastly, in 2013 the Washington Surveying and Rating Bureau (WSRB) - a non-profit agency that is a source
of property underwriting for the insurance industry – rated YFD for its overall fire protection and prevention
capabilities. The class 4 rating assigned provided YFD with some quantifiable data, and a template for
enhancements to virtually every area of our operation. Since the time of that 2013 rating, we have been
working diligently toward the goal of achieving a class 3 rating during the next re-rating cycle.
To call 2016 a dynamic year for YFD would be an understatement, and yet we fully anticipate – and are
prepared for those challenges that await us in the future.
Respectfully,

Bob Stewart
Fire Chief

“The Yakima Fire Department is dedicated to providing
quality public safety services to our community.”
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Training Lieutenant

City of Yakima Fire Department Personnel
ADMINISTRATION
CHIEF OF THE DEPARTMENT .............................................................................................................. BOB STEWART
DEPUTY CHIEF- OPERATIONS ............................................................................................................ MARK SOPTICH
DEPUTY CHIEF- SUPPORT SERVICES ................................................................................................. TED VANDER HOUWEN
ADMINISTRATIVE ASSISTANT TO THE CHIEF ........................................................................................ ROYALE SCHNEIDER
FIRE OFFICE ASSISTANT ................................................................................................................... SUSAN MADRIGAL
DAY POSITIONS
PUBLIC EDUCATION/INFORMATION CAPTAIN ....................................................................................... JEFF PFAFF
TRAINING CAPTAIN ............................................................................................................................ ALEX LANGBELL
TRAINING LIEUTENANT ...................................................................................................................... KARI BROWN
MECHANIC ........................................................................................................................................ MARK FREY
FIRE CODE INSPECTOR ..................................................................................................................... TONY DOAN
FIRE CODE INSPECTOR ..................................................................................................................... STEVE MANSKE
EMERGENCY MANAGEMENT SPECIALIST ............................................................................................ CHARLES ERWIN
SHIFT COMMANDERS
MITCH COLE

JENNIFER NORTON

TOM SCHNEIDER

CAPTAINS
BRANDON DORENBUSH
TIM KERNS

JEREMY RODRIGUEZ
DAVE STARK

TIM W HITEHURST
ROCKY W ILLETTE

DON W OLTERSTORFF

DON DEXTER
GARY GEFRE
JONATHON HOOD
BRIAN KNEISLER

STEVEN LOCKWOOD
ED MOORE
KAI NISHIDA
JASON RAY

NICK SLOAN
HANS SOLIE
MICHAEL TRUJILLO
MIKE W AGNER

TRAVIS DEXTER
PETER DUTHIE
JAY ELMO
TIM GESE
PATRICK GOLIE
PETER GRESHAM
RYAN HATFIELD
JUSTIN HEILMAN
TRAVIS HELLEWELL
BRAD HOPKINS
JASON HORTON
MARCUS HUDSON
DAN JENSEN
KENNETH JOHNSTON
JEFF JONES
BILL KOTZIN

BIL LEALOS
PATCH LEWIS
SHANE MACIAS
CHRIS MANION
DAN MANSFIELD
KELLEY MELCHER
ANDREW MORALES
RONNIE MORTON
SHANNON NEEDHAM
TRENTON NELSON
ADAM NICHOLS
TYLER QUANTRILLE
RANDY RASCHKO
PETER RASMUSSEN
PATRICK RIFFIE
BRIAN ROBERTSON

BRENDAN ROTHWELL
KEITH RUMBLE
JOHN RYAN
MICHAEL SANDMAN
JOHN SHAHAN
KORY SIMMONS
BRIAN SMILLIE
KRISTINE STARK
JEREMIAH STILLEY
CHRIS W ILLETTE
BRIAN W ILLIAMS
CHAD W ILLIAMS
ROBERT W ILLIAMS
JASON W ILSON

JAY CRUZ
SCOTT EIER
LLOYD JENSEN

CINDY PARSONS
FRANCIS RAZEY
STEPHANIE RAZEY

MATT STRUNK
CODY TUSLER
SUSAN W HITMAN

LIEUTENANTS
GREGORY AHMANN
BRENT BAUER
JOSEPH BURBANK
CODY BURTON
CHARLES DERRICK
FIREFIGHTERS
JOANNA ALBRECHT
MARK ANCIRA
DANIEL APODACA
JOSEPH ARMSTRONG
BRYAN BAUER
ANDREY BELZA
ROBERT BENNER
LARRY BIRD
TY BROWN
MARK BUSKAS
CHRISTOPHER CASEY
JEFF CHARTERS
TRAVIS CHRISTOPHER
RYAN CROFFUT
KYLE DAVIS
PETE DAY
RESERVE MEMBERS
EFERON BETANCOURT
ERIN BETANCOURT
JACOB BROWN
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PERSONNEL CHANGES
New hires in 2016:
Patrick Golie
Trenton Nelson

Brendan Rothwell
Keith Rumble

Chris Willette

Nick Sloan

Jeremy Rodriguez

Promotions in 2016:
Tim Kerns
Steven Lockwood

Retirements in 2016:
Bruce Drollinger

Chuck Heath

Separation from Service in 2016:
Andrew Blake

Adrian deMestre
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Joshua Weaver

Rusty Hauber Memorial
Outstanding Achievement Award
Named for City of Yakima Firefighter Rusty Hauber,
who lost his life during a rescue operation in 1997, this
annual peer-nominated award recognizes members of
the City of Yakima Fire Department (YFD) who have
demonstrated an over-and-above passion for making
both the department and the community a better place.
Of the several commendable nominations that were
submitted, it was difficult to choose between two
standouts, so a decision was made for both to receive
the award. Those members are:
Firefighter Dan Jensen, a 12 - year veteran of YFD
Firefighter Patch Lewis, a 1 - year veteran of YFD
Congratulations to both, and thank you for your
contributions
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TOTAL ALARMS IN 2016
This includes incidents witin in the City of Yakima, the City of Union Gap, Fire
District #11 and Mutual Aid responses
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Major Incident Type
Fires
Rescue & Emergency Medical Service
Hazardous Condition- no fire
Service Call
Good Intent Call
False Alarm & False Call
Other
Total

# of Incidents
466
6129
184
863
1120
522
34
9318

% of Total
5.00%
65.78%
1.97%
9.26%
12.02%
5.60%
0.36%
100.00%

Response Time Standards
Fire Suppression
Turnout Time: The City of Yakima Fire Department has adopted a turnout time standard of 120 seconds
for a fire suppression incident. The department should meet this standard 90% of the time.
2016 Average- 110 seconds
Met standard- 64%
Travel Time: The City of Yakima Fire
Department has adopted a travel
time standard of 240 seconds for the
arrival of the first engine company to
a fire suppression incident. The
department should meet this
standard 90% of the time.
2016 Average- 238 seconds
Met standard- 58%
Full First Alarm Assignment: The City of Yakima Fire Department has adopted a response time
standard of 480 seconds for the arrival of the full complement of a first alarm response to a fire
suppression incident. The department should meet this standard 90% of the time.
2016 Average- 429 seconds
Met standard- 69%

Emergency Medical Service (EMS)
Turnout Time: The City of Yakima Fire Department has adopted a turnout time standard of 90 seconds
for an EMS incident. The department should meet this standard 90% of the time.
2016 Average- 85 seconds
Met standard- 62%
Travel Time: The City of Yakima Fire Department has adopted a travel time standard of 240 seconds
for an EMS incident. The department should meet this standard 90% of the time.
2016 Average- 208 seconds
Met standard- 71%
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Special Operations (Hazardous Materials and Technical Rescue)
Turnout Time: The City of Yakima Fire Department has adopted a turnout time standard of 120 seconds
for a technical rescue incident. The department should meet this standard 90% of the time.
2016 Average- 110 seconds
Met standard- 65%
Travel Time: The City of Yakima Fire Department has adopted a travel time standard of 240 seconds
for a special operations incident. The department should meet this standard 90% of the time.
2016 Average- 295 seconds
Met standard- 51%

Aircraft Rescue and Firefighting (ARFF)
Turnout Time: The City of Yakima Fire Department has adopted a turnout time standard of 120 seconds
for an ARFF incident. This standard should be met 90% of the time.
2016 Average-28 seconds
Met standard- 100%
Travel Time: The City of Yakima
Fire Department has adopted a
travel time standard of 240 seconds
for an ARFF incident. The
department should meet this
standard 90% of the time.
2016 Average- 92 seconds
Met standard- 100%

Wildland Fire
Turnout Time: The City of Yakima Fire Department has adopted a turnout time standard of 120 seconds
for a wildland fire incident. The department should meet this standard 90% of the time.
2016 Average- 102 seconds
Met standard- 67%
Travel Time: The City of Yakima Fire Department has adopted a travel time standard of 240 seconds
for a wildland fire incident. The department should meet this standard 90% of the time.
2016 Average- 288 seconds
Met standard- 34%
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Operations Division
The functions of the Operations Division are what most members of the community are familiar with.
Operations has the responsibility for emergency and non-emergency response/service calls (9,318 in
2016) as well as the highly visible apparatus its members use to accomplish those calls.
In the simplest of terms, members of YFD’s Operations Division are problem solvers. It is true they are
Firefighters and Emergency Medical Technicians (EMT’s), and those functions account for most of their
activities, yet what they do on a daily basis goes well beyond suppressing fires and helping the sick
and injured. These members train relentlessly to develop the capability to mitigate a wide range of
eventualities, but at the incident scene there are few – if any – situations that can be considered
textbook. Atypical is perhaps the best way to describe what our members find at many incident scenes,
and these very situations are where the members’ training and creativity come together to develop and
execute an appropriate course of action to mitigate the problem.
So then, the Operations Division is the response backbone of YFD. When members of the public see
a fire engine or ladder truck out in the community, that crew is comprised of a 3-person team that
possesses the knowledge, skills and ability to effectively solve a vast array of problems.
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Emergency Management Division
The City of Yakima Emergency Management Division leads and coordinates mitigation, preparedness,
response and recovery to minimize the impact of disasters and emergencies on the people, property,
environment and economy.
Some of the accomplishments of 2016 include:


The printing and distribution of emergency preparedness guides in both English and Spanish.



The enhancement of the city’s Emergency Notification capability by adding groups that would
be notified; e.g., high-risk population centers, hospitals and other community partners.



The acquisition of the Department of Homeland Security (DHS) Preparedness Grant Program
funding of $53,449, to be used for emergency/disaster planning, preparedness and response
activities.



Continuation of enhancements and sustainability of the city’s multiple Emergency Operations
Center (EOC) Command Centers.



The division maintains 24/7 on-call operational capability locally using our SunComm alert and
warning system, county-wide with Yakima County’s Emergency Notification Network and statewide through the Washington State Emergency Notification System.
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Prevention Division
Inspection Division
The Fire and Life Safety Inspection division plays a crucial role in the
prevention of fires. Comprised of three inspectors certified as Fire Inspector
I through the International Code Council (ICC), these members are tasked
with verifying compliance with the International Fire Code (IFC), as adopted
by the State of Washington and the City of Yakima.
The mission of this division is accomplished through on-site inspections of
retail, commercial and industrial establishments, and multi-family residential
housing with 3 or more units. Although not the primary mission of the
division, through their contacts with the business community, the inspectors
provide valuable education. Explaining code requirements and answering
questions creates safer work environments for employees, for the public who
visit their establishments, and for the first responders who respond to
emergencies.
During 2016, the division completed 2,760 initial inspections. Of those, 501 were completed within the
City of Union Gap as a component of the Fire Services Agreement. In addition to the initial inspections,
a total of 2,898 re-inspections were conducted to verify compliance.
Recognizing the value in prevention activities, the Yakima City Council in 2016 demonstrated support
for the inspection program through implementation of a modest inspection fee schedule. The fees
assessed are proportionate to the actual costs associated with the program, and help to ensure the
continuous operation of this important prevention function.
Since the inspection program’s resurrection in 2015 under authority of the Yakima Fire Department, the
work accomplished by this division has served as one of the key components toward the goal of
improving our Washington Surveying and Rating Bureau (WSRB) rating from a class 4 to a class 3.
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Education
Education plays a large role in Fire Prevention for residents, in local schools, and within the business
community. The main focus is Community Risk Reduction or CRR, which identifies risk factors that
we focus on to reduce the risk of fire and injury to our residents. Our efforts strive to educate you
about the risks of fire, disaster preparedness, escape planning, health improvement, and business
safety education through safety messages, social media, local media, training classes, and events
within the community.
Fire Prevention begins at the basic level of education and engaging our residents to make a change
in an unsafe behavior, habit or routine. Our priority is you and preventing fire from destroying
everything you’ve worked so hard for. Part of our commitment, solely through donations and grants, is
our Smoke Alarm Program. With the assistance of the American Red Cross we installed, inspected
and replaced smoke alarms, for those that could not afford them, in over 230 homes in Yakima and
Union Gap.
Our Fire Prevention Captain taught over 2,100 2nd grade
students about fire safety, how to escape a fire, stop drop and
roll, escape planning, and the importance of a Smoke Alarm in
their home. Our crew members’ days are filled with mandatory
training and education, but we do get some time to schedule
tours of the stations. In 2016 we had 23 station tours where over
325 children and adults learned about the daily life of a
firefighter.
Teaching and training local businesses in the use of a Fire Extinguisher is another part of our
education program. Two major components of this training are to identify when to use an extinguisher
and how to activate responders. In an emergency one thing that can be overlooked is calling of 911,
delaying the response. We stress that we would rather have multiple calls reporting the incident vs.
none. The sooner you call, the quicker the response. Throughout the year, the Fire Prevention
Captain conducted nine Fire extinguisher training classes to local businesses, educating over 110
staff members from small businesses to large corporations, including Yakima Valley College (YVC)
maintenance staff.
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Media Relations and Events
Media Relations: A big part of Fire Life & Safety Education is to use multiple sources to get our message
out. In 2016 Fire Prevention Captain Jeff Pfaff spent time daily communicating safety messages on
Facebook and Twitter as well as scheduling stories with our local and national television and newspaper
affiliates. Our goal is to utilize all means of media to notify the public when there is a fire or medical
impact to our community. In our community, and nationwide, statistics show that nearly 20% of the
population does not have access to the internet or social media. Our organization had the honor of
having Captain Pfaff participate in the 2016 Washington State Fire Chief’s Conference, as a speaker,
educating fire service leaders on how to engage their community through the media.
Events: Fire Department crews attended some of the major events throughout Yakima, including
downtown, during the course of the year. They provided safety education and EMS/Fire services, as a
part of our commitment to the residents of the City of Yakima.
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Training Division
In 2016 the City of Yakima Fire Department’s Training Division was led by Training Captain Alex
Langbell and Training Lieutenant Kari Brown; overseen by Deputy Chief Mark Soptich. The Training
Division, located adjacent to Station 95, utilizes its five story drill tower/burn room, training grounds,
classrooms as well as other means to ensure that the department has the latest training in emergency
response delivery. Throughout the year 16,827 training hours were logged, to include: Aircraft Rescue
Firefighting (ARFF) training, Hazardous Materials training, Wildland training, Technical Rescue training,
EMS training, Driver training, firefighter training and other miscellaneous training.
In 2016, the Training Division also conducted two 8 week recruit academies, with a total of seven recruit
participants. There were a total of nine firefighters on probation during the course of the year, three of
which completed the 12 month probationary period.
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